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The Impact of
Labour Scheduling

of retailers admit to
3 1 o being understaffed
/o and 22% overstaffed for
at least half the time.

When scheduling
accuracy reaches 90%
you can expect 58% less
unplanned overtime.

Companies that automate

8 1 (y scheduling are 81% more likely to
O have better customer retention

than competitors.

H59% of retailers say
scheduling technology
has a positive impact
on productivity.

On average, managers
spend up to 10% of
their working week
on manual scheduling.

56%

of retailers worldwide say itis a
challenge to build work schedules
that meet customer, business, and
employee demands.
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